
   

 

 

The SaaS Awards 2024 Finalists 
 

 

 

Best SaaS Product for Small Business / SMEs 

Cin7 – Cin7 Core 

ECI Software Solutions – Bolt 

Infraon Corp – Infraon Infinity 

Levitate 

ProManage Smart Manufacturing Solutions Inc - ProManage 

vcita 

 

Best Enterprise-Level SaaS Product 

ADP – ADP SmartCompliance® 

Advisr 
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Best Enterprise-Level SaaS Product (continued) 

ContentStack 

Ellucian – Banner SaaS 

Harness 

Vic.ai – Vic.ai Autonomous AP 

 

Best SaaS Product with 1,000+ Licensed Users 

HybridHero 

Launch Labs – Ignite 

MYOB – MYOB Advanced 

PlanHub 

Prezent – Prezent Platform 

Vertafore – AMS360 

 

 

 



   

 

 

 

Highest Customer Satisfaction with a SaaS Product 

Exclaimer 

Sigma Computing – Sigma 

Svenn 

TCN – Operator 

Vertafore – AMS360

 

Best SaaS Newcomer 

1NCE - The 1NCE OS Software Platform 

HybridHero 

Infraon Corp – Infraon Infinity 

Launch Labs – Ignite 

 

 

 

 



   

 

 

 

Bespoke SaaS Solution of the Year 

Coats Digital - FastReactFabric 

Euna Solutions® - Euna Marketplace 

Exclaimer 

HighLevel 

HybridHero 

Linarc – Linarc Project Management Software 

Ordergroove 

 

Best AI-enabled SaaS Solution 

Algolia – Algolia AI Search 

Lotlinx – Sentinel 

Marchex – Sentiment Suite 
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Best AI-enabled SaaS Solution (continued) 

Phenom – Phenom X+ 

Prezent – Prezent Platform 

Responsive – Responsive Platform 

 

Best Use of SaaS in a Cloud Ecosystem 

ADP – ADP SmartCompliance® 

AHEAD – IT Lifecycle Management 

Catchpoint Systems, Inc. - Internet Stack Map 

Keepit – Keepit Platform 

 

Most Agile / Responsive SaaS Solution of the Year 

ADP – ADP SmartCompliance® 

Coats Digital - FastReactFabric 

Harness 
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Most Agile / Responsive SaaS Solution of the Year (continued) 

HybridHero 

MindQuest Technology Solutions LLC  

Syncfusion, Inc. – Boldsign 

 

Best Data-driven SaaS Product 

ADP – ADP SmartCompliance® 

AxisCare – AxisCare Home Care Software 

CADDi – CADDi Drawer 

Coats Digital - FastReactFabric 

HybridHero 

insightsoftware – Logi Symphony 

 

 

 

 

 



   

 

 

 

Best Data Innovation in a SaaS Product 

AHEAD – IT Lifecycle Management 

Apex Fintech Solutions Inc. - Apex Account Transfer Service 

CData Software – CData Connect Cloud 

Coalesce.io – Coalesce 

Josys – Josys SaaS Management Platform 

 

Best UX / UI Design in a SaaS Product 

ADP – ADP SmartCompliance® 

Arcadier 

HelloYello LLC – O My Soul 

iTradeNetwork - iTradeNetwork Product Suite (OMS, Freight, Trade Spend, Order 

Maestro) 

MindQuest Technology Solutions LLC  
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Best UX / UI Design in a SaaS Product (continued) 

Moxo 

Phenom - Phenom High-Volume Hiring 

 

Best SaaS for Improved Productivity 

ADP – ADP SmartCompliance® 

AxisCare – AxisCare Home Care Software 

ECI Software Solutions – Bolt 

MYOB – MYOB Advanced 

PlanHub 

Wolters Kluwer - Wolters Kluwer CCH iFirm AML 

 

Best SaaS Product for Web or App Development 

Arcadier 
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Best SaaS Product for Web or App Development (continued) 

Buildkite – Pipelines 

Copado – Copado Robotic Testing 

Harness 

OutSystems 

Sauce Labs 

 

Best Content Management Innovation in a SaaS Product 

Arcadier 

HighLevel 

Looper Insights 

 

Best SaaS Innovation in the Internet of Things (IoT) 

1NCE - The 1NCE OS Software Platform 
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Best SaaS Innovation in the Internet of Things (IoT) (continued) 

HighLevel 

ProManage Smart Manufacturing Solutions Inc - ProManage 

 

Best SaaS Product for Business Management 

CData Software – CData Connect Cloud 

Coats Digital - FastReactFabric 

ECI Software Solutions – Bolt 

HybridHero 

Jobber 

Motus LLC 

MYOB – MYOB Advanced 

 

 

 



   

 

 

 

Best SaaS Product for Business Accounting or Finance 

Billtrust - Business Payments Network (BPN) 

Esker – Esker on Demand 

IRS Advisors Inc – IRS Solutions Software 

MYOB – MYOB Advanced 

Wolters Kluwer - Wolters Kluwer CCH iFirm AML 

Vic.ai – Vic.ai Autonomous AP 

 

Best SaaS Product for Management Accounting and Budgeting 

Esker – Esker on Demand 

MYOB – MYOB Advanced 

Wolters Kluwer - Wolters Kluwer CCH iFirm AML 

 

 



   

 

 

 

Best SaaS Product for CSR, Sustainability and ESG 

Coats Digital - FastReactFabric 

Esker – Esker on Demand 

Honeywell – Emissions Management 

Wolters Kluwer - Enablon ESG Excellence 

 

Best SaaS Product for IT Management 

AHEAD – IT Lifecycle Management 

BitTitan – MigrationWiz 

Catchpoint Systems, Inc. - Internet Stack Map 

CData Software – CData Connect Cloud 

FinQuery - FinQuery Software Management 

Nexthink – Nexthink Flow 

 

  



   

 

  

 

Best SaaS Product for Business Intelligence or Analytics 

1NCE - The 1NCE OS Software Platform 

ADP – ADP SmartCompliance® 

CADDi – CADDi Drawer 

Coats Digital - FastReactFabric 

Domo – Domo.AI 

HG Insights - HG Insights’ Functional Area Intelligence (FAI)

 

Best SaaS Product for Project Management, Workflow 

Automation or PLM 

Advisr 

GFT Technologies - Engenion 

Linarc – Linarc Project Management Software 

Moxo 
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Best SaaS Product for Project Management, Workflow 

Automation or PLM (continued) 

SnapLogic 

Svenn 

 

Best SaaS Product for Engineering Management, PLM or CAD 

CADDi – CADDi Drawer 

Coats Digital - FastReactFabric 

GFT Technologies - Engenion 

 

Best SaaS Product for ERP / MRP 

Celonis – Celonis Platform 

Katana Technologies – Katana Cloud Inventory 

ProManage Smart Manufacturing Solutions Inc – ProManage 
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Best SaaS Product for ERP / MRP (continued) 

Rootstock Software 

SynergySuite 

SYSPRO – SYSPRO Cloud ERP 

 

Best SaaS Product for Product Analytics 

ADP – ADP SmartCompliance® 

ChurnZero 

Conative AI 

HybridHero 

Pushpay – ChurchStaq 

 

 

 

 



   

 

 

 

Best SaaS Product for Communication, Collaboration or 

Conferencing 

Appfire – Big Picture 

HybridHero 

Moxo 

WorkWave – Communication Center 

 

Best SaaS Product for Health & Safety or Risk Management 

MasterControl - Advanced Quality Event Management (AQEM) 

Svenn 

VivoAquatics – VivoPoint 

 

 

 



   

 

 

 

Best Security Innovation in a SaaS Product (B2B – Enterprise) 

Code42 - Incydr 

Keepit – Keepit Platform 

Perception Point – Advanced Email Security 

Pindrop Security Inc. – Pindrop Pulse 

Trustmi 

Zafran 

 

Best Security Innovation in a SaaS Product (B2B – Small Business 

/ SME) 

Blumira – Blumira SIEM + XDR 

Hornetsecurity - 365 Total Protection Compliance  & Awareness (Plan 4) 

Josys – Josys SaaS Management Platform 
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Best Security Innovation in a SaaS Product (B2B – Small Business 

/ SME) (continued) 

JumpCloud - JumpCloud Open Directory Platform 

Keepit – Keepit Platform 

Nozomi Networks – Vantage 

SaaS Alerts 

 

Best SaaS Product for PR, Brand Management or Stakeholder 

Engagement 

MindQuest Technology Solutions LLC  

rankingCoach GmbH - rankingCoach AI-powered Digital Marketing App 

 

Best SaaS Product for Customer Services / CRM 

Altvia 
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Best SaaS Product for Customer Services / CRM (continued) 

Brevo 

ChurnZero 

Kustomer 

Talkdesk 

Workbooks 

 

Best SaaS Product for Sales & Marketing 

Advisr 

ClickFunnels 

HighLevel 

Impartner – Impartner PRM 

Koncert 

Prezent – Prezent Platform 

Xactly Corporation – Xactly Forecasting 



   

 

 

 

Best SaaS Product for Digital Marketing 

Exclaimer 

HighLevel 

Impartner – Google Ads for the Channel 

Kumo AI - Kumo 

Launch Labs – Ignite 

Sojern – Sojern Travel Marketing Platform

 

Best SaaS Product for Email Marketing 

Brevo 

HighLevel 

Kumo AI – Kumo 

 

 

 



   

 

 

 

Best SaaS Product for Loyalty and Retention 

ChurnZero 

Joyned 

OneSignal 

Ordergroove 

 

Best SaaS Product for Nonprofits or Education 

Ellucian – Banner SaaS 

Geographic Solutions - Virtual OneStop (VOS) Sapphire 

Levitate 

SmartJobBoard 

Unit4 - Unit4 Cloud Enterprise Resource Planning (ERP) 

 

 



   

 

 

 

Best SaaS Product for eLearning 

BrainStorm 

Prezent – Prezent Platform 

 

Best SaaS Product for Learning Management or Training 

BrainStorm 

Lexipol – Lexipol Learning Academies 

 

Best SaaS Product for HR 

ADP® - RUN Powered by ADP® 

BambooHR 

Checkr – Checkr Pay 

Legion Technologies – Legion WFM 
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Best SaaS Product for HR (continued) 

Paychex, Inc. – Paychex Flex® 

Phenom - Phenom High-Volume Hiring

 

Best SaaS Product for Recruitment 

Geographic Solutions - Virtual OneStop (VOS) Sapphire 

Phenom – Phenom Hire 

Phenom – Phenom Hiring Intelligence 

SmartJobBoard 

 

Best SaaS Product for eCommerce / eShops 

Algolia – Algolia AI Search 

commercetools - commercetools Composable Commerce 

GroupBy Inc. - GroupBy Product Discovery Platform powered by Google Cloud Vertex 

AI Search for Retail 
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Best SaaS Product for eCommerce / eShops (continued) 

Kumo AI - Kumo 

Ordergroove 

OrderMyGear (OMG) 

 

Best SaaS Product for Shipping, Inventory or Vehicle Logistics 

DispatchTrack 

Kinaxis 

Onfleet 

PAXAFE - CONTXT Platform 

Trimble - Instinct 

 

Best SaaS Product for Supply Chain / Warehouse Management 

Blue Yonder - Warehouse Execution System 
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Best SaaS Product for Supply Chain / Warehouse Management 

(continued) 

CADDi – CADDi Drawer 

Focal Point 

Katana Technologies – Katana Cloud Inventory 

 

Best SaaS Product for Financial Services 

ADP® - RUN Powered by ADP® 

ADP® – ADP SmartCompliance® 

BillingPlatform 

Catchpoint Systems, Inc. - Internet Stack Map 

InvoiceCloud 

Moxo 

 

 

 



   

 

 

 

Best SaaS Product for Healthcare 

AlayaCare 

Apixio - Apixio Health Data Nexus™ 

LeanTaaS – iQueue 

Model N – 340B Vigilance 

ModMed® 

Net Health – Tissue Analytics 

 

Best SaaS Product for Law and Legal Services 

LEAP Legal Software 

Levitate 

Momus Analytics 

Moxo 

Opus 2 – Cases 

WealthCounsel 



   

 

 

 

Best SaaS Product for the Construction Industry 

Bluebeam 

Linarc – Linarc Project Management Software 

PlanHub 

Skillit 

Slate Technologies - Slate’s AI-Powered Decision Assistant 

Svenn 

 

Best SaaS Product for Real Estate / Property Management 

AppFolio - AppFolio Property Manager 

HybridHero 

London Computer Systems – Rent Manager 

Storable – storEDGE 

 

 



   

 

 

 

Best SaaS Product for Energy and Utilities 

Buzz Solutions 

VivoAquatics – VivoPoint 

 

Best SaaS Product for Catering and Hospitality 

Culinary Digital - CulinarySuite 

SynergySuite 

 

Best SaaS Product for Ticketing or Event Management 

Infraon Corp – Infraon Infinity 

Kaizen Ticketing 

 

 

 



   

 

 

 

Best SaaS Product for Media & Publishing 

Advisr 

Epom – Epom DSP 
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